Hi Joanie,

I am sorry this took so long. I haven’t opened mail since Bob went in. It has been much for
difficult for me I think than it has for Bob. He seems to have settled in with a few bumps but not
too much.

Thanks for everything you did for us for those six months. I couldn’t have made it without you.
It is so obvious that you “been there done that” so that you know what people need. You do it

well and I thank you again.
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